WEBPORTAL ACCESS INSTRUCTIONS

(Do not use the Webportal for urgent request. Please contact us by phone for any urgent needs.)
Ask us about Webportal registration if you are not already registered!

The WEBPORTAL allow you to securely:
= Link multiple siblings/patients under one account (Under the age of 18 years old)
= Communicate and share information with the office
= View/print completed office visit clinical summary notes, which are sent automatically via Webportal
messages
= View/print labs results — Winchester Hospital network (only) labs from outside sources are not linked to
our Webportal
= View/print immunization records
= View/print upcoming appointments
= Schedule “Waitlist appointments” — We will contact you to confirm your appointment details
= Send/Receive school and physical forms via messages
= Request/print your medical records
= Attach images for review
(Please use the web portal message (only) to securely share images with us. Address message to “RPA

Images.” Please resize images to the smallest size and attached to web portal message.)

ACCESS the Web Portal by going to: Reading Pediatrics Web Portal OR
ENTER: https://readingpediatrics.org/?page id=1348 in your search address.

Look for blue arrows throughout handout.
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l @ webPortal | Reading Pediatric Asso X

& - C { @ readingpediatrics.org/?page id=1348 s o :

apps [ Imported ] Updox [ Box T wel & IcD-10 (B IPA A CHANGE (EMEDEON) @ MASSHEALTH » HPHC @ hemesic @) Prouth s FALLON @ FALLON FIND A DR » Reading list

also allowing you to:

Communicate safely with your provider through secure e-mail

View upcoming appointments

Request a copy of your immunization records

Have a summary of your visit sent automatically to you after each visit

Attach school forms, and physical forms that need to be filled out, signed and retumed
Request your medical records

Attach images for our providers to review

(We gly our pati 1o use the web portal if they need to share any images
with our providers. This is a better option than sending it through unsecured e-mail. The
image should be resized to the smallest size and attached to the web portal message and
sent to Operator Group “WV Images”.)

Ask us for a registration form on your next visit!
You can access our Web Portal by going to:

Reading Pediatrics Web Portal

(Do not use the portal for urgent request of medical advice. Instead, we encourage you to contact us directly by phone for any urgent needs.)

1 Reading Pediatric Associates AC | Site Designed by TVSDesigns
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HOMEPAGE — USE GREEN SIDEBAR TABS TO NAVIGATE BETWEEN PAGES
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2 Apps imported [ Updox Box B4 NPI 8 1cD-10 (B IPA A CHANGE (EMEDEON) @) MASSHEALTH » HPHC @ hermesig ) Prosuth ofl FaLLON @ FALLON FIND A DR » Reading list
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LINKING FAMILY MEMBERS (To Link Multiple Siblings/Patients Under the age of 18 years old)
Follow these steps for each patient initially. In the future, Login to one account gives you access to all accounts

SELECT: “ACCOUNT” — LAST TAB OF SIDEBAR (GREY AREA)

B Account | updox x + o || o s

& C {} & readingpediatrics.mymedaccess.com/account ov Yr e s

i Apps imported [ Updox [ Box A WP S ICD-10 (@ IPA A CHANGE (EMEDEON) @ MASSHEALTH D HPHC @ hermesig @ ProAuth i FALLON @ FALLON FIND ADR » Reading list
Account Locations Re PC v

DIANDRA MOUSE -
@ Seath > To change your profile information, edit the text field or drop down and select Save.
SR My Profile >

Home (1]

Login Information

Family Access >

Health :i,EI
Username 1539736925

Famil g

ol Activity Log >
Password EDIT PASSWORD

Messages Q

Fresrrmo 5 Contact Information

Forms QE Email address joycelyn.skalberg@readingpediatrics.org
Home number Type H

Cell number Type Cell number ...

Q¢ |°]

AN G

72021
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SELECT: “FAMILY” (GREEN TAB)

SELECT: “FAMILY ACCESS” (UNDER ACCOUNT TAB)

I ~ccount | updox x IR o L= 1o .
&« C {)y @ readingpediatrics.mymedaccess.com/account or Ty e 2
= Apps mported I Updox [ Box o4 NP1 S ICD-10 (@ IPA A CHANGE (EMEDEON) @ MASSHEALTH P HPHC @ hermesic Q) Produth ji* FALLON @ FALLON FIND ADR » Reading list
Account Locatians ric Associates PC ~
@ potn s CURRENT ACCESS )
Fag ot My Profile >
Home GJ 0 people have access to your account
Family Access >
veam el .
CREATE A NEW USER
AR Activity Log >
All fields, unless otherwise noted, are reguired
Me
s Q First and last names can only contain letters and spaces
Aspointments ﬁ underscores (), periods (3, of signs (@), or plus signs (+)
rerms =
First Name TL t Name
Last Name TL
= 5 Ol€]|o|w]|W] S el
SCROLL TO “CREATE USER” ON RIGHT SIDE OF SCREEN
COMPLETE “GRANT AND EXISTING USER ACCESS”
SELECT: “GRANT ACCESS”
@ WebPortal | Reading Pediatric 4= X ] Account | Updox x + (] = x
&~ C {} @& readingpediatricsmymedaccess.com/account o I &
Account Locations ssocic v
© J—
Ergfet My Profile b
A
Home T.I_LT
GRANT AN EXISTING USER ACCESS —
Family Access >
Health :EF
All fields, unless otherwise noted, are required.
i @ Activity Log > Existing Username sername.

Messages Q

Appointments

Password

Expiration Date (optional)

@l mm/ dd / uuy

Tupe Reason (optiona

Reason (optional)

256 characters remaining

GRANT ACCESS
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Once accounts are linked:
SELECT: “SWITCH” to toggle between multiple siblings/patients accounts
Once accounts are Link you will be able to sign into one account to access all linked accounts.

@ WebPortal | Reading Pedistric A= x [ Family | Updox % e o - x
<~ C { @& readingpediatrics.mymedaccess.com/family or ¥r &
Family Locotions v

DAFFY MOUSE
Log out

DAFFY MOUSE (Me)

Apr 26, 2015 v

6 years old

DIANDRA MOUSE

Aug 04, 2008 SWITCH ¢

12 years old
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SELECT: “MESSAGES” to communicate with our office

@ WebPortsl | Reading Pediatric = X [IJ Messages | Updox % s o - %
& c N & readingpediatrics.mymedaccess.com/messages or % &
Messages Locations ¢ c v

. — C, Refresh + SEND MSG

Notification from your Provide
Dear patient, Our records in Click o message thread to display its contents here.

Notification from your Provide
Dear Patients, Big announcem

Notification from your Provide
Deaor Patients, Big announcem

Notification from your Provide
Dear Patients, Big announcem

Notification from your Provide
Dear Patients, Big announcem

ﬂ jel Type here to search

SELECT: FORMS TO COMPLETE AND ATTACH TO YOUR MESSAGE
FORMS AVAILABLE: Screenings; New Patient; Medical Referral/Prior Authorization; and Records Request

@ WebPortal | Reading Pediatric A= % [ Messages | Updox x o x
<~ C { @& readingpediatrics.mymedaccess.com/messages o T & i
Messages / Locations Reading Pediatric Associ SF v

O Refresh + SEND MSG NEW MESSAGE

Notification from your Provide
Dear patient, Our records in hd

Notification from your Provide
Dear Patients, Big announcem

Notification from your Provide
Dear Patients, Big announcem

M. Apr 29th, 2021 D Add this information to my medical chart

Notification from your Provide “ CANCEL % Attach a file _
. iy Dear Patients, Big announcem

Notification from your Provide
Dear Patients, Big announcem
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ADDRESSEE DROPDOWN MENU

@ WebPortal | Reading Pediatric A= % [ Messages| Updox x + [~] = X
<~ C () & readingpediatrics.mymedaccess.com/messages o Yr &
Messages Locations ~
C, Refresh NEW MESSAGE
Notification from your Provide
o | RPA REFERRAL REQUEST v | C—

Dear patient, Our records in

P o S 2521 ! RPA REFERRAL REQUEST

'RPA FEEDBACK

Notification from your Provide
Dear Patients, Big announcem DARCEY SANTOS

Ay 29, 2001 HAESIK MIN

KATHRYN GRAF

Notification from your Provide
Dear Patients, Big announcem

\pr 25ih, 2021 C] Add this information to my medical chart.

Notification from your Provide “ CANCEL % Attach o file
Dear Patients, Big announcem

Notification from your Provide
Dear Patients, Big announcem

H yol Type here to search

LIST OF FORMS — Any title with # of “0” is a title page only select forms underneath title

@ WebPoral | Reading Pediatric 4= % [ Forms | Updox x o+ (-] - X
<~ C (Y #& readingpediatricsmymedaccess.com/forms o~ T &
Forms Locations Re n atric A C ~
X0 - NEW PATIENTS )A
Clicking o Form Title will disploy the Form here.
X1- Consent To Tre.. >
X2 - Demographic ... |
X3 - Family History 3
A X4 - Past Medical .. b
ZO0 - REFERRALS p
Z1- Referral/Prior .. p)

H 2 Type here to search
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SELECT: APPOINTMENTS TO REQUEST A WAITLIST APPOINTMENT
We will contact you with your appointment confirmation and details

@ WebPortal | Reading Pediatric A

x [ Appointments | Updox x +
&« c 0O #@ readingpediatrics.mymedaccess.com/appointments
Appointments Locations
e =
UPCOMING APPOINTMENTS
. T WAITLIST

Send a request ta our waitlist, and we will

Home T.I_LT
Health :EF

contact you with your appointment

information.

Where

A
Family G52 Tuesday
w 29
Messages Q Dec 2020

wWhen First Available

Appointments ﬁ
Forms §=

H £ Type here to search

SELECT “HEALTH +”to view health information

© Webportal | Reading Pedatric Asso. X | [ Accaunt | Updex X | @ cooaceneration

You have no Upcoming Appointments.
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1:20PM 5 YR CK UP
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SELECT “VIEW INFORMATION” or Enter a Specific Date Range

@ WebPortal | Resding Pediamric Asso. x| [ 1y Recorss | updox x |+ ©° | = |o e

& C {}y @& readingpediatrics.mymedaccess.com/health o 3 o 3

i Aops mported [ Updox [ Box B4 NeI & D10 (@ IPA A CHANGE (EMEDEON) @ MASSHEALTH (B HPHC @ hermesic ) ProAuth ¥ FALLON @) FALLON FIND ADR » Reading fist
Health Locatians Reading Pediatric Associates PC v

Log out

Health #}:\
Fomiy 950

Messoges Q
Appoirimerss [

i

TUESDAY | Dec 29, 2020 407 FPM

Save File

Save Information

TUESDAY | Dec 29, 2020 307 PM

Save Information Save File

A document containing details from your most recent vi

WEDNESDAY | Sep 09, 2020 100 PM

s cess.C

hos besn added,

20 hos been added

@l mm/ dd /uuuy Wl mm/ dd / uuuy |

Send Information VIEW INFORMATION

Send Information

VIEW INFORMATION

e & - o6 v el™]

SELECT “VIEW PREFERENCES”

& WebPortal | Reading Pediatric Asso. X [ 1y Records | updox x +

°-6-

& C {}y @& readingpediatrics.mymedaccess.com/health LB - ¢ e :
2 Apps imported [ Updox @B Box WA mpI &% ICD-10 (@ IPA A CHANGE (EMEDEON) @ MASSHEALTH (3 HPHC @ hermesic ) ProAuth = FALLON @) FALLOM FIND A DR » Reading list
o Health Locations Reading Pediatric Associates PC v
— — / ,
= View Preferences Expand All Collapse All Print
Log out
Home
ﬂ Allergies And Adverse Reactions °°
Care Teamn @e
Health :E:l
Contributors °°
ate Of (R Language R
Dates @e
Fomily &5, ] Religious Affiliation: Patient Identifiers:
Encountars AN c— — (]
messages () Foetional Status (AT B hartiol Sto I Ethnicity G
History Of Prsect liness (~X] =  —
Appoint —
sesmes veeartzton 00
— (~1™]
it
insuronce I
| ISR as

Save Preferences

’ CONTRIBUTORS

= Qle]ovv[e]™]
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SELECT specific “VIEW PREFERENCES” Example: Immunizations

x  +

@ WebPortal | Reading Pediatric A= X

c O

B iy Records | Updox

<« &

readingpediatrics.mymedaccess.com/health

o Health

View Preferences

Martial Statu:

— o

Forms GE

looooooooood

/

at 5:20:00 pm

Status

Save Preferences

Done

DTAP-IPV Done

Tuesday, December 29, 2020 ot 12:50:00 pm

H £ Type here to search

You have the option to “Save Preferences”

SELECT “View Preferences” to close preference screen

o - X
-
Locations Reading Pediatric Associates PC v
0 Expand All Q Collapse All @ Print
Language: —

Religious

ient Identifiers:
Affiliati
Ethnicity: |

Race: (I
Dose Route Site Comment
S ml Intramuscular Left Thigh Given By: TMA

5 ml Intramuscular Right Arm Given By: DLS

@ WebPortal | Reading Pediatric A= X [ My Records | Updox x + (-] - x
&~ C {} @& readingpediatricsmymedaccess.com/health T .
o Health Locations Reading Pediatric Associates PC v

= View Preferencg 0 Expand All Q Collapse All @ print <mm—
Health I:E:I D

O ate of &

: Language: (T

Family % | iaqt Identifiers:

D Religious Affiliation

L]
Ethnicity: | (T
Messages () (| Hartiol
[
O (]
[ ]
eeoriments (] p—

Forms GE D
L XX

[

Save Preferences Status Dose Route Site Comment
at 5:20:00 pm Done Sml Intramuscular Left Thigh Given By: TMA
DTAP-IPY Tuesday, December 2020 ot 12:50:00 pm Done 5 ml Intramuscular Right Arm Given By: DLS o

H £ Type here to search

Note: If you choose more than one option from “View Preference” and select print the information will

print as one file.
Select “Print”

10

Created 6/14/21j



LOG OUT WHEN DONE — The system may time out — Select “Extend Time”

@ WebPortal | Reading Pediatric 4= % [ My Records | Updox x 4+

&~ Cc 0O @ readingpediatrics.mymedaccess.com/heaith

o Health

= View Preferences

# IMMUNIZATION

Vaccine Date
Health EE:I
DTAP Tuesday, March 21, 2017 at 5:20.00 pm
Fornity % DTAP-IPV Tuesday, December 2%, 2020 ot 1250:00 pm

FLU VACCINE 9 gt 10:57.00 om

r— Q ; e am R,
s FLL VACCINE sday, December 29, 2020 at 1250:00 pm

ﬁ FLU VACCINE 6-35M  Monday, September 12, 2016 at 3:.00.00 pmi

Appaintments

FLU VACCINE 6-35M  Tuesday, October 18, 2016 ot 431.00 pm

‘Forms é: FLU VACCINE 6-35M  Tuesday, December 12, 2017 ot 10:41.00 am

HEP A VACC Tuesday, December 13, 2016 at 30800 pm
HEP A VACC Tuesday, December 12, 2017 at 10:41:00 am
HEPBVACCIN Thursday, December 3, 2015 ot 12:06:00 pm
HEPBVACCIN Manday, February 1, 2016 ot 2:49:00 pm

HEPBVACCIN Monday, September 12, 2016 at 3:00:00 pm

11

Locations

Status

Done

0 Expand All e Collapse All
)

Route Site Comment
Intramuscular Left Thigh Given By,
Intramusculor Right Arm Given By:
Intrarnusculor Right Arm Given By
Intramuscular  Left Arm Given By

Intrarmuscular Right Thigh  Given By

Intromusculor Right Thigh  Given By:
Intromuscular LAT Given By
Intramuscule Right Thigh  Given By
Intramuscular RAT Given By
Given Bl

Intromusculor  Right Thigh  Given Buy: |

Intramuscular Left Thigh Given By
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